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Re: Arizona-American Water Rate Case 

Dear Mr. and Mrs. Schenck: 

Thank you for your e-mail expressing your view on the hzona-American Water rate case. 

Arizona-American filed its Application seeking a rate increase in November 2002. The evidentiary 
record is still being developed. This is a lengthy process which will take about a year to conclude. In 
the meantime, Arizona-American’s current rates will remain in effect. 

You suggest that rates should be structured to encourage water conservation. For this rate case and for 
other water utilities, the Commission staff has recommended a 3-tier inverted block rate structure. The 
cost of water increases as more water is conserved. 

To develop the record, Arizona-American, th ommission staff and any Intervenors will submit 
‘tten testimony regarding their positions on the requested rate increase. Then, an administrative law 


